On Some So cial Constructionisms of Emotions: Ho c hsc hild and Gergen (A Draft) T atsuy a Nom ura F acult y of Management Information, Hannan Univ ersit y 5{4{33, Amamihigashi, Matsubara, Osak a 580{8502, Japan Phone: +81{72{332{1224, F AX: +81{72{336{2633 E{mail: nomura@hannan-u.ac.jp URL: http://www.hannan-u.ac.jp/~nomura/ Abstract This short pap er elab orates t w o so cial constructionisms b y A. R. Ho chsc hild and K. J. Gergen, and what results from them for studies on emotions. Moreov er, a problem for researc h on emotions is raised through criticism for the theories by Ho chsc hild and Gergen. 1 Ho c hsc hild: The Theory of F eeling Rules Based on the exp eriments by Sc hac h ter and Singer that sho w ed an in uence of so cial contexts on generation of emotions[12], one discipline in the so ciology of emotions, called sym b olic interactionism, has clari�ed so ciality of emotions that hav e traditionally b een considered to b e inner phenomena of individuals[3]. A. R. Ho c hsc hild, one of the represen tativ es in this discipline, has developed the concept of \feeling rules", de�ned as a set of so cially shared (and historically changed) guidelines that direct how we w an t to try to feel and not to feel emotions according to given situations[3]. Another imp ortant concept developed b y her, \emotion management", means to evok e an emotion appropriate for a feeling rule but not b eing felt, or to suppress an emotion inappropriate for a rule but b eing felt. Based on the concepts of feeling rules and emotion management, Ho c hsc hild sho w ed problems of emotional work ers such as ight attendan ts who are required to ha v e a high degree of emotion management due to commercialization of emotions in the mo dern so ciety [4], and an asp ect of mental con icts in working parents due to the industrial structure in the USA[6]. Imp ortan t is that the concepts of feeling rules, emotion management, and "deep acting" as con- crete attempts for realizing emotion managemen t show that we so cially construct and ev en control emotions that are considered as the most biologically and ph ysiologically constrained part of con- sciousness, and feeling rules and conten ts of emotion management are reconstructed and changed by changes of individuals and so cieties. In these senses, Ho c hsc hild’s theory is a so cial constructionism on emotions. 2 Gergen: So cial Constructionism and Generativism On the other hand, K. J. Gergen[1] criticized the fact that logical empiricism has b een adopted as a meta tho ery in so cial psychology , from the following viewp oin ts: 1. the fundamental di�erence b et w een phenomena in natural sciences and those in so cial sciences (on complexity of the phenomena and a�ection of observ ers for ob jects),

On Some So cial Constructionisms (A Draft) 2 2. the di�culty of ob jective description of h uman phenomena (not ostensiv e description but one including the actors’ motiv ations), 3. the problem of relations b et w een theories and observ ation (pseudo{relations b etw een hypo- thetical constructs such as attitudes and observ ed results which are just another h yp othetical construct). In the ab ov e senses, he states that phenomena in so cial psychology cannot b e dealt with by metho ds of natural science. He argued that the purp ose of so cial psyc hology should not b e that of logical empiricism (un- derstanding, prediction, and control of phenomena). In addition, he prop osed a new criteria for determining the quality of theories in so cial psyc hology , \capability of generativit y". Generativity of a theory is de�ned as its capablit y of doubting premises and common senses in so cieties, prop osing fresh alternativ es for the so cieties, and c hanging the current so cial order as a result. F urthermore, he prop osed several concrete metho dologies for that purp ose: sp eci�cation of minor opinions in so ci- eties, extreme extension of common sense framew orks, exploration of an tithesis, and exploration of new metaphors. Note that Gergen do es not say that so cial phenomena are not real but consructed so cially . He recognizes that so cial phenomena are real, claims that they cannot b e understo o d, predicted, or con- troled based on the traditional metho ds of natual sciences, and prop oses that so cial scienti�c theories should contribute to so cial construction of kno wledge and so cial changes. Moreo v er, although Gergen trends to use \logical empiricism" and \the traditional metho ds of natural sciences" in terc hangeblly , the ob jects of his criticism are general metho ds whic h aims are to ob jectively describ e phenomena and establish univ ersal la ws accros phenomena. In this sense, his criticism co v ers not only logical empiricism but also h yp othetico{deductiv e and statistical metho ds. 3 Discission and Criticism for Ho c hsc hild and Gergen W e once discussed how mathematical and computatinal approac hes can con tribute to researc h on emotions[9, 8]. If w e assume that b oth Ho chsc hild and Gergen are righ t, emotions are so cial phenom- ena and the traditional metho ds of natural sciences cannot b e used for understanding, prediction, or control for emotional phenomena. Then, mathematical and computational mo dels in so cial psychol- ogy should and can b e to ols for t w o methdologies. The �rst one is to verify whether presumptions in v erbally represented mo dels for so cial phenomena really deriv e results implicated from the mo d- els through strict deduction[2]. The second one is to deriv e an implication di�erent from results predicated from the verbal mo dels for constructing generative theories. Although w e cannot ob jec- tively observe emotions, we may b e able to change our so cially shared rules on emotions through alternatives based on deriv ation by mathematical and computational mo dels. How ev er, it is clari�ed by the follo wing discussion that this problem is not so naiv e. 3.1 Criticism for Ho c hsc hild First, w e discuss Ho c hsc hild’s theory based on W outers’s criticism[14, 13]. W outers criticized Ho chsc hild’s p ersp ective on emotions in his review [14] of her b o ok[4]. His criticism mainly lies on the follo wings: Ho chsc hild’s theory inherently presupp oses t w o dichotomies, true and false self, and priv ate and public self. She identi�es real self with priv ate self, regards it as to b e protected from outside control, and declares an alienation of igh t attendants due to commercial use of emotions for service working. How ev er, the priv ate{public distinction is a v ery recent one and is necessarily not common in all cultures ans so cieties. Moreov er, Ho c hsc hild writes as if orgaizations suc h as commercial enterprises ha v e recen tly con troled individual emotions whic h had b een freely exchanged in priv ate area. Ho w ev er, ev en during the ages in which p eople learned to control �re there must ha v e b een some form of so cial organization and so cial emotion con trol, and even in priv ate area such as families strict emotion management is required.

On Some So cial Constructionisms (A Draft) 3 W outers do es not criticize the concepts of feeling rules and emotion managemen t themselves but Ho c hsc hild’s w a y for declaration of emotional w ork ers based on them, indicating the con tradiction in her in terpretation of the mo dern situation on individual emotion managemen t[13]. In addition, he derives the result on the recent situation on emotion management opp osed to that b y Ho c hsc hild which emotional exchanges that w ere once idiosyncratic and escapble are now standardized and unav oidable[4], b y describing the pro cess of changing w a ys of emotion managemen t through so cial mixing that has happ ened since the end of the nineteen century[14]. The problem is that based on the same theoretical framew ork interpretations opp o esed to eac h other of the mo dern so cieties are easily deriv ed. W e cannot deny a p ossibility that Ho chsc hild to ok a mistake on using the theory of feeling rules b ecause of priorit y to shedding ligh t on w ork ers’ p oten tial estrangement[5]. This sho ws that the theory of feeling rules is generative in Gergen’s sense but has a danger of to o man y in terpretations for one emotional phenomenon dep enden t on researc hers’ p olitical stances unless it undertakes more histrical and in ternational comparativ e stduies as W outers mentioned[14]. 3.2 Criticism for Gergen Second, w e criticize Gergen’s generativism from our o wn p ersp ectiv e. Even if so cial psyc hological phenomena may b e hard to b e approached by metho ds of natural sciences, Gergen’s generativism is not guaran teed to b e a basis for selection of theories. So cial changes by a so cial theory are p osterior results and cannot b e used for prior selection of theories. If w e determine the generativity of a theory based on the similarity to the con v en tional theories that once mo di�ed so cial premises as feminism, then we must use a kind of ob jectivit y to measure the similarity b et w een so cial theories accros phenomena. Ho w ev er, it is a contradiction since Gergen’s prop osal of generativit y is deriv ed from his so cial constructionism arguing that there exists no suc h ob jectivity in the area of so cial phenomena. Moreov er, if w e determine the generativit y only based on infering the p oten tial capacity of doubt- ing so cial premises and prop osing alternatives, we cannot distinguish a theory for a so cial minorit y forced into unrighteous exp eriences from that for a sp eci�c group with pro�t motiv es or malice, such as so cial Darwinisim. 4 Conclusion and Remarks: The Con temp orary Situation on Emotions As a result, we cannot naively adopt these so cial constructionism for research on emotions. Ho chsc hild’s theoretical framework needs careful use on in terpretation of emotional phenomena, and Gergen’s generativism inheren tly has the di�cult y in its practice. Although w e prop osed a computational approach to so cial and emotional phenomena based on these theoris[9], w e should elab orate it again. As Ho chsc hild p oin ted out[5], ho w ev er, there really exists w ork ers feeing estrangement by com- mercial use of emotions and working parents with emotional con ict b et w een home and jobs[6]. Moreov er, there are t w o opinions on the recen t so cial situation on emotions in Japan. Ok ahara[10] claimed that there recently has b een a cultural trend that one is very sensitiv e to his and others’ emotions, considers of emotions as natural and near truth, tries to activ ely require and express emo- tions. Mori[7] also claimed the similar result. The common things in their opinions are that the di�usion of psyc hologism with the aim of self{helping is one of causes for this trend. In particular, Mori p oin ted out that the di�usion of rationalism[11] has also caused it. They derived their results based on Ho c hsc hild’s theory . If the mo dern culture requires scien ti�c prop ositions on emotions due to di�usion of rationalism and psychologism, w e m ust clarify which part of phenomena on emotions should b e studied within empiricism or so cial constructionism. If w e are biased to extreme ob jectivism, it ma y accelerate rationalism and psychologism in the mo dern culture, and structural problems in the so cieties may b e ignored. If w e are biased to so cial constructionism, scienti�c and non-scien ti�c opinions may b e confused and di�use in the so cieties. W e hav e not still had any answer for it.

On Some So cial Constructionisms (A Draft) 4 Ac kno wledgemen ts This research was supp orted by The Gran t #B2002 \Studies on So cial Complexit y by Cognitiv e Reasoning Mec hanisms and Arti�cial Life Algorithms" from the Institute of Industrial and Economic Research in Hannan Universit y . References [1] K. J. Gergen. T owar d T r ansformation in So cial Know le dge . Sage Publications, 1994. (Japanese Edition: T. Sugiman et al. (1998). Nak anishiy a Sh uppan). [2] R. J. Harris. The Uncertain Connection b et w een Verbal Theories and Research Hyp otheses in So cial Psyc hology . Journal of Exp erimental So cial Psycholo gy , 12:210{219, 1976. [3] A. R. Ho chsc hild. Emotion Work, Feeling Rules and So cial Structure. Americ an Journal of So ciolo gy , 85:551{575, 1979. [4] A. R. Ho c hsc hild. The Manage d He art: Commer cialization of Human Fe eling . Universit y of California Press, 1983. (Japanese Edition: J. Ishik a w a and A. Murofushi (2000). Sek ai Shiso Sha). [5] A. R. Ho c hsc hild. Reply to Cas Wouters’s Review Essa y on The Managed Heart. The ory, Cultur e & So ciety , 6:439{445, 1989. [6] A. R. Ho c hsc hild. The Se c ond Shift: Working Par ents and the R evolution at Home . Viking P enguin, 1989. (Japanese Edition: K. T anak a (1990). Asahi Shin bun Sha). [7] S. Mori. A Cage of Self{Contr ol . Ko dansha, 2000. (in Japanese). [8] T. Nom ura. Computational Mo dels for Emotions and Group Dynamics. Jap anese Psycholo gic al R eview , 43:411{426, 2000. (in Japanese). [9] T. Nomura. A prop osal of a computational approac h to the so ciology of emotions and group dynamics. In G. Hatano, N. Ok ada, and H. T anabe, editors, A�e ctive Minds , c hapter 28, pages 275{280. Elsevier Science, 2000. [10] M. Ok ahara, M. Y amada, H. Y asuk a w a, and J. Ishik a w a. So ciolo gy for Emotions . Sek ai Shiso Sha, 1997. (in Japanese). [11] G. Ritzer. The McDonaldozation of So ciety . Pine F orge Press, 1996. (Japanese Edition: K. Masaok a (1999). W aseda Universit y Press). [12] S. Sc hac h ter and J. E. Singer. Cognitiv e, so cial, and ph ysiological determinan ts of emotional state. Psycholo gic al R eview , 69:379{399, 1962. [13] C. W outers. Resp onse to Ho chsc hild’s Rreply . The ory, Cultur e & So ciety , 6:447{450, 1989. [14] C. W outers. The So ciology of Emotions and Fligh t Attendants: Ho chsc hild’s Managed Heart. The ory, Cultur e & So ciety , 6:95{123, 1989.